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Kristi Hinton-Reyes brings both professional expertise and personal insight to her
work as a physical therapist. A graduate of SUNY Upstate Medical University, she spe-
cializes in orthopedics, hand therapy, pediatrics, and manual therapy. Her background

as aformer massage therapist further enhances her hands-on skillset and deep under-
standing of soft tissue mechanics.

Kristi’s path to physical therapy was shaped by personal experience. While attending
massage therapy school, she sustained a hand injury that required surgery and reha-
bilitation. Experiencing physical therapy from the patient’s perspective gave her a
profound appreciation for the healing process and the impact thoughtful, skilled
care can have on someone’s life and livelihood. That experience continues to shape
her empathetic and patient-centered approach.

Her clinical philosophy is rooted in evidence-based practice, compassion, and
functional outcomes. Kristi is committed to aligning treatment with each patient’s
individual goals, helping them not only reduce pain but restore meaningful function.
She prioritizes education throughout the rehabilitation process, ensuring patients

leave therapy feeling improved, confident, and equipped with the tools they need
to manage their condition independently.

Kristi finds her greatest professional fulfillment in hearing a patient say, “You
helped me.” For her, those moments affirm the purpose behind her work and rein-
force her dedication to delivering high-quality, individualized care.

Originally from Western New York, Kristi began her journey with Back to Action
as her very first assignment as a traveling therapist — and quickly found a profes-
sional home where she has continued to grow and serve ever since.

Outside of the clinic, Kristi enjoys running 5Ks, fishing, driving Jeeps on the

beach, cooking, hosting gatherings, singing karaoke, and staying active with
sports. Her energetic and engaging personality carries into her clinical practice,
where she strives to make rehabilitation both productive and encouraging.



